
​Adding a Facility and Inmate in ConnectNetwork​

​Navigate to​​https://web.connectnetwork.com/​

​From top right of homepage, select CREATE ACCOUNT or SIGN IN​
​(follow prompts if creating account)​

​Once signed in, select MY FACILITIES​

​Under Add Facilities, select State and Facility, then click ADD (screenshot shows PADOC)​

https://web.connectnetwork.com/


​From the top left, select DASHBOARD​

​Select GO TO INBOX​

​Scroll to the bottom of the page, then select ADD CONTACT​



​In Search Criteria field, enter Inmate ID or Name, then select SEARCH​

​Scroll to the bottom, then select SELECT next to the inmate​

​You can now add credits and send messages from your inbox!​


