Adding a Facility and Inmate in ConnectNetwork

Navigate to https://web.connectnetwork.com/

From top right of homepage, select CREATE ACCOUNT or SIGN IN

(follow prompts if creating account)

Once signed in, select MY FACILITIES
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Under Add Facilities, select State and Facility, then click ADD (screenshot shows PADOC)
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Currently, there are no facilities connected to your ConnectNetwork account. You will need to add a facility before adding an
inmate. This is also required to view and access eligible services. To add a facility, start your search below.

Add a Facility
*Required

To add a facility to your account, select a State and Facility name from the dropdown menus below.
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Scroll to the bottom of the page, then select ADD CONTACT
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In Search Criteria field, enter Inmate ID or Name, then select SEARCH

< Back
Search for an Inmate
*Required

Select a facility from the dropdown menu below then enter your inmate search
criteria. If you do not see the facility you need, click here to add the facility to your
ConnectNetwork account.
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(example: 123456; John Smith; Smith,
John)

SEARCH

Scroll to the bottom, then select SELECT next to the inmate

Search Results

The following is a list of inmates that match the search criteria you specified. Add an
inmate from this list, or, if you do not see the inmate you want, search again.

Note: Only one inmate can be added to your account per search.

Name < InmateID ¢ PermanentID <

Hill, Christopher  FJ4132 ‘ SELECT

You can now add credits and send messages from your inbox!



